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On behalf of International University Network of Happiness we are pleased to announced at the
University of Malaga has been hosted the 8th International Academic and Professional Congress
on Happiness in November 2024.This is an annual in-person (and virtual) event organized by
universities from the network aiming a friendly atmosphere and working environment for the
presentation and discussion of the latest scientific and practical advances in the fields of
economics of happiness, corporate wellbeing, happiness management, consumer happiness,
consumer emotions and organizational communication (taking into account that also other
contributions from other related disciplines in these knowledge fields are welcome). It also
provides a chance for productive meeting, encouragement of collaborative projects and nurturing
of international cooperation networking.

Topics discussed during the event:

TRACKI1: Entrepreneurial ecosystems, emotions and happiness

-Happiness Management in startups

-Emotions and Leadership Communication

-Entrepreneurship and organizational wellbeing

-Sentiment analysis in the management of organizations

-Neuro entreprencurship and gender.

-Other topics related to entrepreneurial ecosystems, emotions and happiness

TRACK 2: Happiness, emotions and wellbeing

-Happiness management

-Consumer happiness and consumer emotions

-Economics of happiness

-Welfare economics and indicators

-History of wellbeing

-Marketing and happiness

-Other topics related to happiness, emotions and wellbeing
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Organizing Committee:

Chairs
- Dra. Carmina JAMBRINO-MALDONADO (Universidad de Malaga, Spain)
- Dr. Carlos DE LAS HERAS-PEDROSA (Universidad de Malaga, Spain)
- Dr. Pedro CUESTA-VALINO (Universidad de Alcala, Spain)

Secretary

- Dr. Pablo GUTIERREZ-RODRIGUEZ (Universidad de Le6n, Spain)

Members

- Dra. Patricia IGLESIAS- SANCHEZ (Universidad de Malaga, Spain)

- Dra. Elena FERNANDEZ-DIAZ (Universidad de Malaga, Spain)

- Dra. Dolores RANDO-CUETO (Universidad de Malaga, Spain)

- Dra. Ainhoa DELPINO-RODRIGUEZ (Universidad de Malaga, Spain)
- Dr. José Manuel NUNEZ-SANCHEZ (Universidad de Malaga, Spain)
- Dra. Cristina SIERRA-CASANOVA (Universidad de Cadiz, Spain)

All the presentations were evaluated by an International Scientific Committee of
professors, without any conflict of interest arising from the fact that they were
directors or tutors of any of the participants. This committee was formed in this
edition by:

International Scientific Committee:
Chairs
- Dr. Pedro CUESTA-VALINO (University of Alcala, Spain)
- Dr. Luis Bayardo TOBAR-PESANTEZ (Salesian Polytechnical University, Ecuador)
Co-Chairs
- Dr. Rafael RAVINA-RIPOLL (University of Cadiz, Spain)
- Dra. Maria Jesis DELGADO-RODRIGUEZ (King Juan Carlos University, Spain)
Members
- Dra. Adela BALDERAS-CEJUDO (Deusto University, Spain).
- Dra. Anabel FONDON-LUDENA (King Juan Carlos University, Spain)
- Dra. Araceli GALIANO-CORONIL (University of Cadiz, Spain)
- Dra. Azucena PENELAS-LEGUIA (University of Alcala, Spain)
- Dr. Bertil HULTEN (Linnaeus University, Sweden)
- Dra. Carmen JAMBRINO-MALDONADO (Universidad de Malaga, Spain)
- Dr. Carlos DE LAS HERAS-PEDROSA (Universidad de Malaga, Spain)
- Dra. Cristina LORANCA-VALLE (University of Alcala, Spain)
- Dra. Cristina RALUCAGH POPESCU (University of Bucharest, Romania)
- Dra. Cristina SIERRA-CASANOVA (University of Cadiz, Spain)
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- Dr. David ALMORZA-GOMAR (University of Cadiz, Spain)

- Dra. Dolores RANDOCUETO (University of Malaga, Spain)

- Dr. Edgar Juliin GALVEZ-ALBARRACIN (University of Valle, Colombia)

- Dr. Eduardo AHUMADA-TELLO (University Autonomous of Baja California, Mexico)

- Dra. Elena FERNANDEZ DIAZ (University of Malaga, Spain)

- Dra. Estela NUNEZ-BARRIOPEDRO (University of Alcala, Spain)

- Dra. Esthela GALVAN-VELA (CETYS University, Mexico)

- Dra. Gloria IMENEZ-MARIN (University of Sevilla, Spain)

- Dr. Guillermo Antonio GUTIERREZ-MONTOYA (University Don Bosco, El Salvador)

- Dr. Heitor ROMERO-MARQUES (Universidade Catolica Don Bosco, Brazil)

- Dr. Husam KOKASH (University Prince of Sultan, Saudi Arabia)

- Dra. Isabel PALOMO-DOMINGUEZ (Mykolas Romeris University)

- Dr. José Manuel NUNEZ SANCHEZ (University of Malaga, Spain)

- Dr. José Maria LOPEZ-SANZ (University of Alcal4, Spain)

- Dra. Judith Josefina HERNANDEZ-GARCIA DE VELAZCO (Universidad de la Costa
CUC, Colombia)

- Dra. Lindsey CAREY (University of Glasgow, United Kingdom)

- Dra. M* Victoria SANAGUSTIN-FONS (University of Zaragoza, Spain)

- Dra. Manuela ORTEGA-GIL (University of Cadiz, Spain)

- Dr. Mario ARIAS-OLIVA (Complutense University of Madrid, Spain)

- Dra. Marta ORTIZ-DE-URBINA-CRIADO (King Juan Carlos University, Spain)

- Dra. Mercedes FERNANDEZ-PARADAS (University of Malaga, Spain)

- Dra. Ménica GOMEZ-SUAREZ (Autonomous University of Madrid, Spain)

- Dr. Orlando Lima Rua (Polytechnic of Porto, Portugal)

- Dra. Patricia DURAN-ALAMO (University of Alcal4, Spain)

- Dra. Patricia IGLESIAS SANCHEZ (University of Malaga, Spain)

- Dr. Pedro A. CORREIRA-PEREIRA (University of Madeira, Portugal)

- Dr. Rafaecl ROBINA-RAMIREZ (University of Extremadura, Spain)

- Dr. Ricardo VILLAREAL (University of San Francisco, United States)

- Dr. Ronald BRENES-SANCHEZ (Tecnoldgico de Costa Rica, Costa Rica)

- Dr. Sergey KAZAKOV (National Research University-Higher School of Economics,
Russia)

- Dra. Sonia de LUCAS SANTOS (Autonomous University of Madrid, Spain)

- Dra. Susan GIESECKE (University of California, United States)

- Dra. Tanyas TROYKO (Mykolaiv National University, Ukraine)

- Dr. Victor Manuel MERCADER-POMARON (CETYS Universidad, Mexico)

- Dr.Victor MESEGUER-SANCHEZ (University Catolica of Murcia, Spain)
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22. Business ethics, corporate social responsibility, business training
and innovative behavior as predictors of employee happiness

Victor Mercader, CETY'S University

(victor.mercader@cetys.mx)

Esthela Galvan-Vela, CETYS University
(esthela.galvan@cetys.mx)

Mario Alberto Salazar-Altamirano, Autonomous University of Tamaulipas
(mario_salazar altamirano@hotmail.com)
Rafael Ravina-Ripoll, University of Cadiz
(rafael.ravina@uca.es)

Abstract: This research analyzes the impact of personal and social ethics, business training,
corporate social responsibility and innovative behavior on happiness at work and personal
happiness, with the aim of exploring how these interrelated variables affect work well-being. and
its extension to the personal sphere. Coming from 97 academic studies by different authors, the
analysis of the study variables was carried out and their relationships were found, creating the
theoretical framework. The study is based on a sample of 323 employees, all of them university
graduates, who work in the industrial and organizational sector. Quantitative approach. The first
hypothesis (H1), which proposed a positive relationship between personal ethics and happiness
at work, was confirmed. The second hypothesis (H2), which proposed a positive relationship
between social ethics and happiness at work, was not supported by the data. The third hypothesis
(H3), which proposed a positive relationship between innovative behavior and happiness at work,
was rejected. The fourth hypothesis (H4), which proposed a positive relationship between
business training and happiness at work, was confirmed. The fifth hypothesis (HS), which
proposed a positive relationship between social responsibility and happiness at work, was
confirmed. The sixth hypothesis (H6), which postulated a positive relationship between happiness
at work and personal happiness, was the most robust of all. Organizations that invest in the ethical
and professional growth of their workers not only improve happiness at work, but also the overall
happiness of their employees. Specific geographic and cultural context, focused on the industrial
sector of Baja California, Mexico

Keywords: Business, Ethics, Social Responsibility, Business, Training, Innovation, Behavior,
Employee, Happiness.
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