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On behalf of International University Network of Happiness we are pleased to announced at the
University of Malaga has been hosted the 8th International Academic and Professional Congress
on Happiness in November 2024.This is an annual in-person (and virtual) event organized by
universities from the network aiming a friendly atmosphere and working environment for the
presentation and discussion of the latest scientific and practical advances in the fields of
economics of happiness, corporate wellbeing, happiness management, consumer happiness,
consumer emotions and organizational communication (taking into account that also other
contributions from other related disciplines in these knowledge fields are welcome). It also
provides a chance for productive meeting, encouragement of collaborative projects and nurturing
of international cooperation networking.

Topics discussed during the event:

TRACKI1: Entrepreneurial ecosystems, emotions and happiness

-Happiness Management in startups

-Emotions and Leadership Communication

-Entrepreneurship and organizational wellbeing

-Sentiment analysis in the management of organizations

-Neuro entreprencurship and gender.

-Other topics related to entrepreneurial ecosystems, emotions and happiness

TRACK 2: Happiness, emotions and wellbeing

-Happiness management

-Consumer happiness and consumer emotions

-Economics of happiness

-Welfare economics and indicators

-History of wellbeing

-Marketing and happiness

-Other topics related to happiness, emotions and wellbeing



; Red Universitaria
oaverspap de la Felicidad
Sege®

DE MALAGA

8th International Academic and Professional Congress on Happiness
"Communication, happiness, economy and innovation:
Analysis of entrepreneurial ecosystems with a gender perspective”

Organizing Committee:

Chairs
- Dra. Carmina JAMBRINO-MALDONADO (Universidad de Malaga, Spain)
- Dr. Carlos DE LAS HERAS-PEDROSA (Universidad de Malaga, Spain)
- Dr. Pedro CUESTA-VALINO (Universidad de Alcala, Spain)

Secretary

- Dr. Pablo GUTIERREZ-RODRIGUEZ (Universidad de Le6n, Spain)

Members

- Dra. Patricia IGLESIAS- SANCHEZ (Universidad de Malaga, Spain)

- Dra. Elena FERNANDEZ-DIAZ (Universidad de Malaga, Spain)

- Dra. Dolores RANDO-CUETO (Universidad de Malaga, Spain)

- Dra. Ainhoa DELPINO-RODRIGUEZ (Universidad de Malaga, Spain)
- Dr. José Manuel NUNEZ-SANCHEZ (Universidad de Malaga, Spain)
- Dra. Cristina SIERRA-CASANOVA (Universidad de Cadiz, Spain)

All the presentations were evaluated by an International Scientific Committee of
professors, without any conflict of interest arising from the fact that they were
directors or tutors of any of the participants. This committee was formed in this
edition by:

International Scientific Committee:
Chairs
- Dr. Pedro CUESTA-VALINO (University of Alcala, Spain)
- Dr. Luis Bayardo TOBAR-PESANTEZ (Salesian Polytechnical University, Ecuador)
Co-Chairs
- Dr. Rafael RAVINA-RIPOLL (University of Cadiz, Spain)
- Dra. Maria Jesis DELGADO-RODRIGUEZ (King Juan Carlos University, Spain)
Members
- Dra. Adela BALDERAS-CEJUDO (Deusto University, Spain).
- Dra. Anabel FONDON-LUDENA (King Juan Carlos University, Spain)
- Dra. Araceli GALIANO-CORONIL (University of Cadiz, Spain)
- Dra. Azucena PENELAS-LEGUIA (University of Alcala, Spain)
- Dr. Bertil HULTEN (Linnaeus University, Sweden)
- Dra. Carmen JAMBRINO-MALDONADO (Universidad de Malaga, Spain)
- Dr. Carlos DE LAS HERAS-PEDROSA (Universidad de Malaga, Spain)
- Dra. Cristina LORANCA-VALLE (University of Alcala, Spain)
- Dra. Cristina RALUCAGH POPESCU (University of Bucharest, Romania)
- Dra. Cristina SIERRA-CASANOVA (University of Cadiz, Spain)
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- Dr. David ALMORZA-GOMAR (University of Cadiz, Spain)

- Dra. Dolores RANDOCUETO (University of Malaga, Spain)

- Dr. Edgar Juliin GALVEZ-ALBARRACIN (University of Valle, Colombia)

- Dr. Eduardo AHUMADA-TELLO (University Autonomous of Baja California, Mexico)

- Dra. Elena FERNANDEZ DIAZ (University of Malaga, Spain)

- Dra. Estela NUNEZ-BARRIOPEDRO (University of Alcala, Spain)

- Dra. Esthela GALVAN-VELA (CETYS University, Mexico)

- Dra. Gloria IMENEZ-MARIN (University of Sevilla, Spain)

- Dr. Guillermo Antonio GUTIERREZ-MONTOYA (University Don Bosco, El Salvador)

- Dr. Heitor ROMERO-MARQUES (Universidade Catolica Don Bosco, Brazil)

- Dr. Husam KOKASH (University Prince of Sultan, Saudi Arabia)

- Dra. Isabel PALOMO-DOMINGUEZ (Mykolas Romeris University)

- Dr. José Manuel NUNEZ SANCHEZ (University of Malaga, Spain)

- Dr. José Maria LOPEZ-SANZ (University of Alcal4, Spain)

- Dra. Judith Josefina HERNANDEZ-GARCIA DE VELAZCO (Universidad de la Costa
CUC, Colombia)

- Dra. Lindsey CAREY (University of Glasgow, United Kingdom)

- Dra. M* Victoria SANAGUSTIN-FONS (University of Zaragoza, Spain)

- Dra. Manuela ORTEGA-GIL (University of Cadiz, Spain)

- Dr. Mario ARIAS-OLIVA (Complutense University of Madrid, Spain)

- Dra. Marta ORTIZ-DE-URBINA-CRIADO (King Juan Carlos University, Spain)

- Dra. Mercedes FERNANDEZ-PARADAS (University of Malaga, Spain)

- Dra. Ménica GOMEZ-SUAREZ (Autonomous University of Madrid, Spain)

- Dr. Orlando Lima Rua (Polytechnic of Porto, Portugal)

- Dra. Patricia DURAN-ALAMO (University of Alcal4, Spain)

- Dra. Patricia IGLESIAS SANCHEZ (University of Malaga, Spain)

- Dr. Pedro A. CORREIRA-PEREIRA (University of Madeira, Portugal)

- Dr. Rafaecl ROBINA-RAMIREZ (University of Extremadura, Spain)

- Dr. Ricardo VILLAREAL (University of San Francisco, United States)

- Dr. Ronald BRENES-SANCHEZ (Tecnoldgico de Costa Rica, Costa Rica)

- Dr. Sergey KAZAKOV (National Research University-Higher School of Economics,
Russia)

- Dra. Sonia de LUCAS SANTOS (Autonomous University of Madrid, Spain)

- Dra. Susan GIESECKE (University of California, United States)

- Dra. Tanyas TROYKO (Mykolaiv National University, Ukraine)

- Dr. Victor Manuel MERCADER-POMARON (CETYS Universidad, Mexico)

- Dr.Victor MESEGUER-SANCHEZ (University Catolica of Murcia, Spain)
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27. Challenges of female entrepreneurship: Empowerment and
resilience on the Tijuana border

Esthela Galvan-Vela, CETYS University
(esthela.galvan@cetys.mx)
Deisy Milena Sorzano-Rodriguez, CETYS University
(milena.sorzano@cetys.mx)
Karina Parra Elizalde, CETYS University
(karina.parra@cetys.mx)

Abstract: The pursuit of gender equality is not only a matter of social justice but also a crucial
factor for sustainable development. Gender inequalities hinder economic growth and limit
communities' ability to effectively address global challenges such as poverty and lack of access
to education. In this context, female empowerment serves as a response to the need for women to
develop resilience skills, challenging the traditional narrative that positions women as the center
of vulnerability and inaction in adverse situations. An ideal scenario for identifying the impact of
women on society and the economy is the analysis of the challenges and opportunities faced by
female entrepreneurs in Tijuana, Mexico. This perspective critically examines their efforts to
embrace their gender roles and achieve the long-desired equity and empowerment. Therefore, the
objective of this research was to analyze the challenges and opportunities that entrepreneurs face
on the Tijuana border, assessing how their experiences contribute to female empowerment and
resilience in a complex socioeconomic context. Through a critical approach, the study aimed to
identify structural barriers that limit the development of their ventures and propose public policies
to help them overcome these obstacles. To achieve this objective, a qualitative study was
conducted using data collection techniques that included 23 interviews and four focus groups.
Grounded Theory methodology was employed under a constant comparative method. The
analysis resulted in a considerable array of categories and codes, highlighting issues such as
gender discrimination, questioning of leadership and managerial skills, exclusion from financial
decision-making, lack of recognition, the role of women in the household—including implicit
limitations of domestic and caregiving work—violence, and harassment. Among the main sources
of empowerment identified were familial support in achieving a balance between time and
responsibilities associated with their roles as women, the initiative and desire to gain training in
business management, and the efforts of associations and organizations to provide training and
raise awareness. The study concludes that female entrepreneurship in Tijuana faces limitations
stemming from a traditional view of gender roles, where women are seen primarily as caregivers
responsible for household duties. A series of public policies are proposed to recognize and
highlight the pivotal role of women in resource management and the promotion of innovative
solutions.

Keywords: Female Entrepreneurship, Empowerment; Resilience, Entrepreneurship Challenges,
Female Entreprencurship Ecosystem.
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